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REDAaED- FdR PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Received & Inspected 

JUl 0 1 2015 

2015 ETC Annual Report of Cumberland Telephone Company, Study Area Code 351146 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Cumberland Telephone Company, Kiesling Associates LLP files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules. 1 Cumberland Telephone Company seeks confidential 
treatment under Protective Order for Section 54.3 13(t)(2) financial information.2 The redacted version is 
also being filed this date via the FCC's Electronic Comment Filing System. In addition, an attached letter 
requests confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year 
Service Quality Improvement Plan as required by Section 54.313( a)( l ).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 
2 

Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(t)(2). 
3 
47C.F.R. §§ 0.451, 0.459, 54.313(a}(l). No. of Copies rec'd._-u.o""-+-fj_../ __ 
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7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of Cumberland Telephone Company, Study Area Code 351146 

Dear Ms. Dortch: 

On behalf of Cumberland Telephone Company (the "Company''), Kiesling Associates LLP hereby 
requests withholding from public inspection certain infonnation contained in an attachment to the above 
referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1• The 
Company provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.3l3(a)(1 ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l)through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. [f publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order'') at para. 9 citing Section 54.202(a)(l} (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company' s Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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<015> Study Area Name Ci..BBRLAND TEL CO eceived & Inspect.ea 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Vic k i e Adams JUL 0 1 2015 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

712'774 2 221 ext. 

FCC Mail Boom 
<039> 

v ick1 e_ctc8t);etina . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ ..., 

I ./ a·-check bo• If no outAI, .. to report 

(complrrr ottoched worbhtttl 

<310> :,':·::.: :::· T I • I 

I 
..____.I 

(onoch tksaipti~ docummr/ 

<320> Unfulfilled Service Requests (bro.;a:db:a:n::d::_) _ ___;l=o=====L---------, 
<330> Detail on Attempts (broadband) I I I ./ 

'-· ----,-...,...-.--------- -------' (ottodtd«criptiwdocvmtflt/ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 

<420> Mobile ~o=-=o============:'. 
II 

<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ~o_._o ______ ~ 

___ .t _l __ 

<450> Mobile Lo_._o __ __,_.,,..,,.._.,,._. 
<500> Service Quality Standards & Consumer Protection Ru es {chtck to indicott urrlficotlolt) 

<510> 
I """""'·"' 

<600> functionali Situations (thttk to indicate c~rtlfltotlOll} 

35U461a610 .pdf 

<610> 

<700> Company Price 0 erings (voice (compln•ottoch<d-tttl 

<710> Company Price Offerings (broadband) tcompl.rtott0<htd-klhtt<J 

<800> Operating Companies and Affiliates fcompl.ruttoch<dwottshttr/ 

<900> Tribal land Offerings (Y/N)? Q @ (lf.,.s.comp/ot•attoch<d-*-"'tt<I 

<1000> Voice Services Rate Comparability Certification Ives 

1 

............... , I 

<1010> L. ------ --------------------' (ottochdosa(pth••dot"""11t/ 

<llOO> Certify whether terrestrial backhaul options exist (Yes or @ Q lif no<. d>o<* '0 """'°'' fflfifk•rionl 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(c~ottod>td-..,1 

(comp/<t•ott«h..Sw«lrSh ... / 

<2000> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation W orltshfft 

Including Rote-of-Return Carriers offi/ioted with Price Cop Loco/ Exchonge Carriers 
(cMd to indicat~ urtifi«lfJon) 

<.2005> tcomoi.« oaod>td wotlShtt(/ 

Rate of Return Carriers, Proceed to ROA Adcfrtionfl Documentation Worlt$httt 

<3000> (<h«lttoim6a>t•utt>fKotlonl 

<3005> (c:ompl~t~ ottochftl wortshut) 

--'-~''-' _ ..;.../_ ..... 

II 

./ II ./ 

./ II ./ 

./ 

./ 

./ 

./ 
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REDACTED - FOR PUBLIC INSPECTION 

(i:oo) 5ervlc! Quality lmprovementJteportlng 
Data Cohctlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

~· 

Study Area Code 

Study Area Name 

Program Year 

contact Name - Person USAC should contact regar<Jiii£ this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes. do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

351146 

CUMBERLAND TP.l, CO 

2016 

Vickie Ad.ua 

1121742221 e.xt. 

vickie_ctcttnotinfl . net 

0 
lyes/ no) 00 

FCC Form 481 " 
OMB Control Not 3060-0986/0MB control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ............ ¢. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five­

year 

service oualltv imorovement olan oursuant to &54.202lal. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve seivice quality and how support was used to improve service 

J...lnw m1mh fl J~Fl WAC:. 11c:.M tn imnrnvA ,;l)N~ MVArAn~ Anrt hnw c:.1 1nrvvf WAC: 11~M tn imnrnvt:a c:.Pl\lil".lll 

How much (USF) was used to improve service capacity and how support was used to improve seivice 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

f\bm,. nf 6tt;1rhti:trt n("W'"11m.,nt 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION 

(ZOO) s.vtceoiitap Repotdnc (Vok4t) 
:.1 'i" 

Dltll c.ollecllan fGnn 

<010> Stuily Area Code 351U6 

<015> Study Area Name CUMB&RLAND ToL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Vi ckie Ada.r.a 

<035> Contact Telephone Number· Number or person identified in data line <030> '112'714 2221 ex t . 

<039> Contact Email Address • Email Address or porson identified in data line <030> vickie_ctcenetine. not 

<.220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Out•eSQrt Outa1e Start Out.e£nd OutaceEnd Number of 

Numb~ Date Time Date Time Customers Affected Total Number of 

Cllstomers 

<d> 

911 Facllltles 

Affected 

(Yes/ Nol 

Pa11e3 

fCC fot'tii" 481 

OMS cOntroi No. ~ Comrol No. ·3060-0819 
Julv2013 

<e> <f> <p <h> -
Old This Ou1a1e 

SeNlce Outace Affect Multiple 

Desalptlon (Check Study Areas Service ouuce Prewntathle 
all that anr>lv) (Yes/ Nol Resolution PrOCiedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351 \46 

<015> Study_Area Name CUMBERJ..ANO TEL co 
<020> Prc>gram Year 2016 

<030> Contact Name • Person USAC should contact regard]~ this data Vici<ie Adana 

<035> Contact Telephone Number - Number of person identified ln data line <030> 112no221 e><t. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> vickie etcsnetine.nec 

<701> Residential local Service Charge Effective Date 

<702> Sinale State-wide Residential Local Service Charae 

<703> 

State Exchanae (ll EC) SAC (CETC) 

11/1/20~5 -1 

Resldentlal lQcal 

Rate Tvpe Servlee Rate State Subscriber Une Charge 

c-,..,.,. -i • ...,,.h-..1 ... -p~- "---• 

State Universal Service Fee 

Paae4 

Mandatory Eictended Area 

Service Chart:e Total oer line Rates and fff 

Page4 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 351146 

<01S> Study Area Name CUMB&Rt.AND TEL CO 

<020> Proaram Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Vickie Ademfl 

<03S> Contact Telephone Number - Number of ~erson identified in data line <030> 71277t 2221 ext. 

<039> Contact Email Address • Email Address of ~erson identified in data line <030> v ick ie_ctcenct i ne. net 

<711> 
, . .,. 

- .. - . . , ' .. ... 
Broadband SeNlte • Usace Allowance 

State Re1ulated Download Speed Broadband SeNlce - Usage Allowance Action Taken When 
State Exchanae (ILECI Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbpsl IGBI Umlt ReiKhed {srl«f} 

C'-- _ .... __ 
~,., 

- - ·-
' . ,._ ''""'' ' "'"" 

PageS 
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Page 6 

<010> Study Area Code 351146 

<015> Study Area Name __ ____ _ _ _ CUMBE!!I.Allo T£L. co 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regardir\g_ this data Vi c'kie Mains 

<035> Contact Telephone Number · Number_of person identified In data line <030> ?12114 2 221 e x t . 

<039> Contact Emall Address - Email Address of person identified In data line <030> vickie c t ctnetin•. net 

<810> Reporting_ Carrier Cumberlo.nd Tele phone Comp•ny 

<811> Holding Company CUl:l.bcr l •nd Telephone Coq>•ny 

<812> Operating Company C\ld>erland Telephone eompany 

<813> 
, J' .... , ..... 

-· . -. ,. •' . " ... ·- < - . ... . ' ~ ) •'< 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cned worKsn !et --

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351146 

<OlS> Study Area Name CUMBBRLNID TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin£ this data Vicki• Adac.e 

<035> Contact Telephone Number - Number of person identified in data line <030> 712774 2221 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> v ickio_ctc9netins .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[ n-- --- - ~-I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovernment oursuant to 

<921> Needs assessment and deployment planning with a focus on 

Tribal 
<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of w ay processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance w ith Facilities Siting rules 

<927> Compliance wi th Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

Yes or No or 
Not 

11.1::.mo nf 6tt::1irliorl tlnrumont 
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<010> Study Area Code 3511 46 

<015> Study Area Name CUMBBRt.AND TEL CO 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data vickie Moms 

<035> Contact Telephone Number- Number of person identified in data line <030> 1 12n42221 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> vicltie_ctcotnetins .net 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

I I 

I I 

Pages 
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Page 9 

<010> Study Area Code 351146 

<015> Study Area Name <ll<96RLl\lll) TllL CO 

<020> Pro~amYear 2'0}1;: 

<030> Contact Name • Person USAC should contact reg~rding this data Vickit;t Adams 

<035> Contact Telephone Number - Number of person identified in data line <030> 712774222 1 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> vickie ctcenetino.nct 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[ "a"'''" ---- - -- -- -- -1 
<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

6 54.4221aH2l annual reoortln11 for ETCs receivine low-income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
UZI 

rn 

N::timP nf 4tt21rkiPirl nnrumPnt 
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<010> Study Area Code 
<OlS> Study Alea Name 

<020> Program Year 
<030> Contact Name • Person USAC sl\ould contact regarding this data 21J16 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 
v1c1t1e_ctckiet1os. net 

Select the app<oprlate responses below (Yes, No, Not Applicable) to note compRance as a recipient of lnaemental Connect America Phase I s11pport, ftoien High Cost support, H'8fl Cost support to offset access charae reductions, and 
Connect America Phase II support IS set forth in 47 CFR t 54.313{b),(c),(d),(e). The Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reportlns 
<2010> 2nd Vear Certification {47 CFR § S4.313(b)(l)I) 
<201la> 3rd Year Certification (47 CFR § S4.313(b)(l }ii) 

<201lb Attachment {47 CFR § 54.313(b) 

Price tap Carrier Recelvlnc Frozen Support Certification {47 CFR § 54.3U(a)) 
<2012> 2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

<2014> 201S Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

<2016> 

Price tap Carrier Connect America ICC Sllpport {47 CFR t 54.313(d)) 

Certification Support Used to Build Broadband 

Connect Amerio Phase II Reportlnc {47 CFR t 54.3ll(e)) 
3rd year Broadband Service Certification 
Sth yeilr Broadband Service Certification 
Interim Progress Certifieation 

L - J 

I I 
Name of Att•ched Oocumentfsl Lls-tlml R.eaulred 

I I I 

<2017> 
<201B> 
<2019> 

<2020> Plp;io;p rhPrk thP how tn rnnfirm th;it thP ;itt;ir.hPri rlnr.umpntl<l. nn linP rnnt;iiM thP rPn11irPrl I I 
r•uirc11:u'\t ft'\ & «=d l1 l lolfl\IU\ :ac:. rorinlont nf IA~ Dh:::aco II curu"W"\rt ch:.11 nrnuiAo tho n11mto\or n:11moc 

:lrltirPc;;~c:: nf rnmm11nitv ;anrhnr lndit11tinnc; tn whirh hPP:::.n nrnvirfina ;arrPitit tn hrn~rltunrl itPrvirP In 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions [ - - I 
Name of Atttchtd Oocumenth1 Ustlrw Reaulrtd 

Pace 10 
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<010> Study Al .. Code 351146 
<01S> stucttAIHNam.: cmom~ ni,, co 
<1>20> Pr-~11tnYUt 201~ 
<030> Conuet NMne: ·,..,son USAC lhould conuct '"-"~Ns dau __ Vickie Adaf'Q 
<035> ConuctTtlephone Nurnbef · Humbttof personidentllfied in dlt.alined))O> 7127742221 e.xt. 
<Ol9> ton~ E:matlAddrt·H • £mlilAddreuof P't'IOft ld«itif*t in data Wd>lO> y 1 di: 4 e ctc:~nrt i rs nc_t. 

O«CXIM'-n i..low to-....,, ...... .., Its .... yH r MMca quolty p1M~to'7 CR§SUO:ljo)lonoj, I« prMtdy hotd-rt, ett....t .. .-ph-wldl tho-dol.....,...._;remenu-lorlhln 47 

en t 54.UJ(l)(l).1 lu-r cenlly tllot tho lttform- '*'°"'" oo this tom. .. 4 ill lloe dowmettU - M1ow lo"""'°"· 

1,, ...... ,.,..... .. . - . ... I 130101 .....,... • .,_ ... n u •"-• 
Milmone Cerhlkatlon (47 CF R § 54.JU!nll)(I)) 

N•rne of Antchtd Document usunc Kequirea 1ruormauon 

(JOU) Pll!t~.AA t'lhN:k thi• hnv In r:nntlrm that th#lti AttAnhM l'lnr.rnn~ntf!l\ nn •inA :\n1? mnlAin.- thA n~nuirArl infnrmRlinn ~ 
§ 54.313 (f)(1)(1i). the carrier sholl provide the number. names, and addresses of community anchor instttutlons to wlllch L!'.'....J 
~~;Nnn A~,_ tn t'M'n1uihanrl ~Arvlr.. In ihA nrM':Attinn r.A"-nrl::u Wt::u .----------------------- - -

! 
35ll46ie3012. pdf I 

(3012) Community Ancho• lnS1iMlon1 (47 CFR t 54.3Ufn(ll{ll)) 

(3013) Is you.company• Prlvately Held ROA C1nit< (47 C.FR t54.lll(n121l (Yet/No) • 

Name of Attached Document Li.sting Required -lnformatlon lf3 ~ 
()014) If yn, dots your company file tlie RUS 1nnutt report (Yes/No) e 
Please check the&e boxes to conflrm that the attached document(s). on tine 3017, contains the required information purs~nt to§ 54.31~) compliance 
(3015) U.cttonk copy of tMir 1nnull RUS reports (OpeHtlna Rtport for O 

Tetecommunk.adon.s IOftowtn} 

llOl6l Oocumentrsl for Balance Sbeet. Income Statement and Statement of Cpb !CJ , 
(1017) Ht~ r~se ii.,... Of'l lrne 1014, MtKft vour com~nv·s lllUS •NMMI 

report and .. requwtd documu1utton 

130181 •the,.._,. h no on line 3014, 11 your,.__ -••••H 

Wlhe ,_..hyn on w 3011 ....... clle<ltthebolCet below to 
confirm your submlulon. on lint 3026 purs.wnt tot 54.Jlll,,(2). cont.tins 

N• nw of Attlehed Document Ust.nc Reqt.11ttd lnfCH'mM~ ~ 

{Yos/Nol ~ 

(3019) bcher • c:opr of thew audited financ:W lllttmtnt; or (2) I ftn.tndll t t:POf'I in a fortNt comp~ to RUS ()peratitc Rl'pon fot T elecommuniulloM rn 
(30201 Oocumonllsl for Balance Sheet. Income Statement and Statement of cash 

<
3021

1 Manaoement leller and audit ooinion issued bY the indeoendent certified Dlt>lic accountant lllal oerformed the oomoanv's 
If the rtiPQnM h: no on line 3011, pttase chedt 1he boirn below 
to conrtrm VoW wbmlniot'I, on ltne 302' pursuant tot 54.Jl31f)(2), 
con~ln1: 

(3022) Copy of tfttar r.n.andal 1t1ltmtnt whk.h 1\11been1Ubjee1 ta review by an 
independent certifld public acc.auntant; or l) • fiMnclal u1port in a 
format comparaba. to RUS Opt11dnc R~port far Ttlecommunlcations 

rn 
rn 

CJ 

Bouowers, 

(3023) Undtrtvln1 lntorrn1tlon subjected 101reviewby1n ln6tpendent ctnifitd CJ 
~- 8 (302.4) Undtrtvln1 lnform1tlon subjecttd to 1n officer certrficatlon. 

13o25l Oocumentlsl for Balance Sheet. Income Statement and Statemenli"l.wliA--------------- ------..,, 
3Sl146ia3026 .pdf 

()026) AttKh the wotbhttt llstln1 requ~red Information 

N•me of Attached O<ocument Lifdna Required lf'lformalton 

, ... 11 

, ... u 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Page 13 

<010> Study Area Code 351146 

<015> Study Area Name ctJMBEJU.A.~ Tl!J. co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Vic kie Adair• 

<035> Contact Telephone Number · Number of person identified in data line <030> 7127742221 ex t. 

<039> Contact Email Address · Email Address of person identified in data line <030> vic kie c t .,.netina. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy that I am a n officer of the reponlna carrier; my responslbilltles Include ensuring the accuracy of the annual reponlna requirements for unlversal service support 
recipients; and, to the best of my knowtedae, the information reponed on this form and Jn any attachments Is accurate. 

Name of Reponln• carrier: 

ls11nature of Authorized Offker: Oat• 

Printed name of Authorized Officer: 

lntre or oosltlon of Authorized Officer: 

h'elephone number of Authorlled Officer: 

~tudy Area Code of Reeortlrc carrier: Filirc Due Date for this form: 

Persons willfully mokl"I l1lse st1tementJ on this form e1n be punished by r ... or lomiture uncle< the CommunatloM Act of 193', 47 U.S.C. §§ 502, 503(b). or fone or imprisonment 
under Tide 18 of tho UniWd SUtos CocM, 18 U.S.C. § 1001. 

Page 13 
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P .. e14 

<010> ShKly ATea Code 351146 

<015> Study ATea Name 

<020> P romYeor 2016 

<030> Contlct Name - Penon Us.AC should contoct regarding this data Vic kie Ad41r.& 

<03S> Contact Telephone Number - Number of person identified in datl One <030> 7 127742221 ext. 

<039> Contact Email Address - Emili Address of person Identified in dato line <030> vickie ctccnetlns. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I .. rtlly thot (Name ol Agont) Kieg} ID9 611~1!~~! LL? la authoriud to submit the inforrn11tlon Nported on behalf of the r.porling carrier. I 
also .. rtily that I am an olfic.r of the reporting camer; my rnpon&ibillti• include ..,..,ling Iha accurKy of the annual - Npo<tlng requlram9nls provided to the authorilr.ed 
199111; and, to the best of my knowledge, the rapo'1a and data provided to the authorilltd 19911t la aceurate. 

Nome of Authoriad Aaent: Kiesling Aaaociaeea. Lt.? 

Nome of Re"""'n• carrie r. CIJVJIBRU\111) TBL CO 

Sllnature of Authorized Officer: CERTI!"IEO O!ILINli: Dato: 06/25/2015 

Printed name of Authorited Officer: Vickie Mama 

tT1tle or "°' it ion of Authorited Officer: Office Hanaaer 

tTeleohone number of Authorized Officer: 7127742221 ext. 

Studv Area Code of Reportin• carrier: 351146 Filln• Due D•t• for this form: 07/01/2015 

Person5 willfulty ffiikjng ftilse Sl1tements on this form can be punlsh«f by fine or forfeiture under tht C.Ommunication5 Act of 1934~ 47 U.S.C. H S02, S03(b)1 Of fine or imprisonment 
under n1e 18ofthe United Sta\01Code,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Clrrier 

I, as •&ent for the reporting carrier, certify that 11m 1uthor11td to submit the 1nnu1I reports for unlve<sal sen1lce support re<lplents on behalf of the reporting carrle<; I have provided 
~he d1ta reported ht<eln based on dall provided by the 1eportlng carrier; and, to the best of my knowledge, the information reported herein Is accurote. 

Name of Recortlno carrier: CVHBERLA'-'O TEL CO 

Nome of Authotl2ed Aaent or Emnl,,,,_ of Aaent: Kiealing Associates LLP 

Si•n1ture of Authorized Agent or Em"""'- o( Alrent: CERTIFIED ONLINE Otte: 06/25/2015 

Printed n1me of Authorized Aaent or Em,......_ of Aoent: Cheryl Clauson 

Title or cosition of Authorized Aaent or Em...,_,. of Aoent R~aulatorv consultant 

Telechone number of Authoriled Allent ot Employ«e of •-nt: 5152230159 exc. 
lst...!v Area Code of Reportin< ca rriet: 3 51146 F~ina Due Otte for this form: 0710112015 

I Persons willfully malcirlg folse stotemonts on this lormcan be punished by ftMor forleiture UlldertMCommuniootionsAct of 193', 47 U.5.C Um. SOJlb),or llneor imprisonment uncS.<Tkle 

1 18 of the United SCatt> Code, 18 U.5.C. § 1001. 

Pase 14 
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Attachments 
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ATIACHMENT - LINE 112 

ATIACHMENT REDACTED IN ENTIRETY 
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Cumbertand 
Telephone 351146 Iowa 

Date OrderstHI 
Request Description of broadband open on 

Received service requested 12/31/147 Steps taken to provide requested broadband service 

05/31/14 Dial-up no longer supported Yes Not able to receive 512K s19nal on wireless at address; possibly if we have fiber project 
I 

2 

3 

1 

s 

6 

' 
I 

g 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

Kleslint Associates lt.P · Contains Confidential C11ent lnfonnation 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Cumberland Telephone Company certifies that it has complied with 
these requirements and will continue to comply with these requirements. 
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Cumberland Telephone Company certifies that it has 
complied with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351146 

<015> Study Area Name CUMBERLAND TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vickie llClam• 

<035> Contact Telep_llone Number - Number of person Identified In data line <030> 71277•2221 e xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> vicl<ie ctcenetina.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide R6idential loc:al Service Charge 

<703> 

.: 

p l/2015 ~] 

... 
Residential Local 

··. 

suite Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charxe 

I A Cumberland PR 16. 0 o.o 

' 
. ,, . --

Suite Universal Service Fee 

0.0 

•;+,·~7~·~· " < • . . ' 
Mandatory Extended Area 

Service Charn Total per line Rates and Fee 

o.o 16. 0 
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\~ -

<010> Study Area Code 351146 

<015> Study Area Name CUICB&Rl.AND Tl!L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vickie Adomll 

<035> Contact Telephone Number - Number of e_erson identified In data line <030> ?127742221 c•t. 

<039> Contact Email Address • Emai l Address of person identified in data line <030> vickie ct~netina.nec. 

<711> 

State bchange (ILEC) Residential State Reaulated Total Rates Broadband Service · 13roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed 

Upload Speed (Mbps (GB} Action Taken 
(Mbps) Wh<>n ':-:. "---h <>ri l t414 rtl 

IA CU"1lerland 19.95 o.o 19.95 0.512 0.512 999999 
Other. No li"'it 

I A 
cumbe r land 

) 9 . 95 o.o 3'.95 2.0 1. 0 999999 
Other, llo li1dt 

IA 
cumber land 

54. 95 o.o 54. 95 •. 0 1. 0 999999 
Othe r, No limit 

IA C\IJl!ber land o.o 
Other, No li111l< 

64 . 95 64 . 95 6.0 1.0 999999 

IA 
Cur.her land 

74 . 95 o.o 74 .95 8.0 2 . 0 
Other, No li11it 

999999 

1A Cumberl and 
84 .95 o.o 84. 95 10. 0 2 . 0 999999 

Other, No limit 


